
Services Included:

CoreStart Professional Services
This package is designed to provide flexibility to you and your teams while getting you off to a strong 
start during the first 12 weeks with Procore and will help accelerate time to value. This package is 
designed to cover the tools within the Premier Product bundle,or two add-on product licenses. The 
implementation timeline is 12 weeks after service start date.

● Maximize investment
● Increase user adoption 
● Improve organization 

efficiency 

Professional Services provides 
expertise, capacity, and 
processes to optimize your use 
of Procore. 

Professional Services

procore.com  |  866 477 6267

Your Procore Project Manager is available for up to nine (9) hours of implementation 
effort, which includes call time, as well as administrative time, to consult on how to 
make Procore work for your business, discovery of current workflows and desired 
improvements, company level configuration review, and outcome review.

Named Project Manager

Up to fourteen (14) hours of Product consultation efforts, which includes calls and 
administrative prep and follow-up time. These consultations are provided by subject 
matter experts with specific product and/or industry knowledge, assist with product 
adoption, and ensure your use of these products aligns with a business outcome. These 
sessions provide consultative guidance on best practices, configuration settings, 
train-the-trainer sessions, or general Q&A with your internal team. 

Expert Product Consultation.

Add-On Services
Services in addition to those included in this service package––such as an extension of CSM 
support services beyond twelve (12) weeks, additional Consulting Services hours, Custom 
Solutions hours, On-Site or Virtual all day training or Custom Integration Services––are available 
upon request to ensure you have all the support needed to be successful. These services are 
available for a fee and are not included in this scope.

Pricing and Payment Terms
These bundled services are offered at a discount from market rates. Work performed against 
this services bundle will be conducted via a fixed fee and is due as defined in the order form. 


